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Ref: NAAC 2024/ MLD/Cr-1.4.1     Date-17/10/2024 

 

Criteria 1.4.1 Institution obtains feedback on the academic performance and 
ambience of the institution from various stakeholders, such as Students, 
Teachers, Employers, Alumni etc. and action taken report on the 
feedback is made available on institutional website 

Findings of DVV 1. HEI has not provided any supporting documents for the chosen option so 
please relook and provide supporting documents as per selected option as 
per SOP. 2. Kindly note that without supporting documents claim could not 
be considered. 3. kindly provide Sample Filled in feedback forms from at 
least two stakeholders as per revised data. 4. kindly provide Action taken 
Report on feedback. 5. Kindly provide Stakeholders’ feedback analysis 
report. 6. Kindly provide Document showing the communication with the 
affiliating University for the Feedback provided. 7. Kindly provide Action 
taken by the affiliating university on the feedback if any. 8. Kindly note 
that Only filled –in feedback forms (at least from two stakeholders) along 
with action taken report and the same to be uploaded on institutional 
website, then only the claim would be considered. 9. Kindly provide any 
other relevant data or documents related in this metrics (if available) 

Response/ 
Clarification 
 

 
As per clarification and instructions, we have updated and verified,, sample 
filled feedback form from two stakeholders for year 2023-24, feedback 
analysis and action taken report are attached (Appendix I) 
Note : Filled feedback forms and action taken report is updated on 
website under the tab : Feedback 
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